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Key Indicators For Telecommunications and Post For {2010 - 2014 )

) (1) s
Table (1

Indicators <l qa3ad

Bnpd Sl el gl b ghd s N R Year
No. of post box Ll uw il Galiual No.of post (dMic¥lullizw Land 0=
) h of Switches
office phones(capacity 000)

58612 299 17206 35 2010
58476 299 2004.3 331 2011
59802 299 2070.4 328 2012
59834 299 2059.0% 329 2013
60054 299 724 323 2014
0.4 0.0 55 48 < 2018 il 0N

Change rate % 2014

20172013 Lussill Ll s (Access Network) g sbes 4 pads el sl s g ity b Sl 450502013 Lt et foua) o] NG B i o i

“Number of land phones lines decreased in 2013doe to including swiches in Baghdad aned govermnorates in (Acsess network within five-year plan 2013-2017
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2014 Lud pladsiudl g g gill g Aablaalt s dacd) g 48 grdialf o8 V15 i) Sae

Number of Switches , Active Numbers and Capacity By Governorate, Type and Use For 2014

Table (2) (2) A dsn
g gl 558 3 Active numbers il 58 ¥ S4B
AN dac) culal) LAl | 3 ; 5 . sy
Governorate ( Né. of I)an;i CorJ:lecte %’i:t:f Got;ﬁ;;ﬁtal iu;ﬁ:z: Clasa S?v(i)t.c(r)l'; A
phone lines  d lines institutions ~ Offices  10USeS s
Ninevah 191964 95744 96220 4279 10767 81174 42 .85
Kirkuk 81600 38232 43368 2962 3724 36682 17 o8
Diala 194438 124518 69920 1452 1876 66592 27 e
Anbar 127358 35033 92325 2299 2971 87055 42 Sl
Baghdad 683639 224537 459102 20864 69619 368619 37 3k
Babylon 153664 52450 101214 4796 3393 93025 19 dib
Kerbela 64392 29553 34839 1629 3754 29456 9 s 8
Wasit 62407 29496 32911 1490 2772 28649 15 B
Salah Al-Deen 69000 24586 44414 2047 1424 40943 19 Codh e
Najaf 149000 92208 56792 2026 2901 51865 14 caadlf
Qadisiya 71424 28933 42491 1853 2342 38296 19 A pslal)
Muthanna 53667 26603 27064 1205 2814 23045 12 i
Thi-Qar 85820 48280 37540 1670 1336 34534 22 RPN
Missan 54000 46841 7159 641 101 6417 9 Slosra
Basrah 130000 50043 79957 3525 5760 70672 20 5 i
Total 2172373 947057 1225316 52738 115554 1057024 323 £ saxad
* Excluding Kurdistan Region (friss S arBf fe ¥

Decrease is due to purchasing new
switches (GNG), 4 switches equals 1
and has bigger capacity

Source: Ministry of Communications

S g Abedf (g Baadg Jda3 (4)GNG £ 65 Sham I 5100 a0 gb YA e (A Ga

LA By phant

Figure (3) (3) b ot
2014 ddud ABBlaal cuua aYial ae
Number of Switches By Governorate For 2014
4 ™
5 S




Map(1)

Number of swich board by governarate for 2014
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Data not available

Source:- Gis Center
Note - This map is adopted fer census purposes only.
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Map(2) 2014 1 R sj'ah'ﬂ\_é@ﬁi Jis

Main phone lines of used and unused phone lines by governarate for 2014
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2014 Lt Aol Covun Lodilgh ABICH g 41 gilialh oL8 1 5 £ 61 Crnum Lgfinns g SYIAY 2000
Number of Switches and Capacity by Type, Active Numbers and Telephone density By Governorate For 2014

Table (3) (I TRES
%M%rwu%u_ s No. of Land phone lines { <¥iall daa) Sl cidgtl daghd e No. of Switches by type £ &l cwa SYlull ae
Governorate MM_‘M—WHGO_H_M_. MM”“, . 1 . e . AP o Electronic %= sk _uon_wr«_r._.ﬁnﬂz Qdaa
100 numbers  ogu  ACCESS NN L iveless Automatic  Total  A°OeSS  NON Manu sia Tl agpu e
population al Electronic Crossbar
Ninevah 5.4 96220 191964 - 60000 300 15000 116664 42 - 2 3 - 1 36 - 3524348 e
Kirkuk 54 43368 818600 o 40000 H - 41600 17 o 2 - - - 15 - 1508854 CETS
Diala 126 68920 184438 - - 810 100000 g3628 27 - - 7 - 1 18 - 1548483 et
Anbar 7.6 92325 127358 - - 930 - 126428 42 - - 9 - - 30 3 1675606 el
Baghdad 8.9 459102 683639 - 100000 160000 423639 37 - 2 - - 1 32 2 7665292 aldig
Babylon 79 101214 153664 = 50000 - 48000 55664 18 = 2 - - 1 16 - 1953184 AT
Kerhela 56 348339 64392 - - - = 84392 9 - = = - = 9 - 1151152 e S
Wasit 4.8 32911 62407 - - - : 62407 15 - . : 2 . 13 5 1303137 o g
Salah Al-Deen 4.6 44414 69000 - - - - 69000 19 - - - - - 19 - 1509153 ol N¢nﬂ
Najaf 107 56792 149000 - 50000 - 50000 49000 14 - 2 - - 1 11 - 1389549 whadlh
Qadisiya 59 42491 71424 o = H - 71424 19 o - - - - 19 - 1220333 At
Muthanna 7.0 27064 53667 - - - - 53667 12 - - - - - 12 - 770476 Ebb:
Thi-Qar 4.3 37540 85820 18480 20000 - - 47340 22 1 1 - - - 20 - 1979561 S b
Missan 5.1 7169 54000 - - - - 54000 9 - - - 3 6 - 1050580 il
Basrah 47 78357 130000 = 20000 - 5 110000 20 = 1 = - - 19 - 2744758 £ il
Total 7.0 1225316 2172373 18480 340000 2040 373000 1438853 323 1 12 18 2 8 276 5 30934476 £ 3aaall
*Telephone density per population = No. of land pheone lines(switch capacity) / No. population * 100 100" Sudl 0o fleladl dncd @il (&gl hghd e = * 5adS 100 JU Adngd A
Data unavailable 5B s alily -
Source: Ministry of Transport Ll B gl 5 1 ]



2014 Aiud Aidlaalt coven Aafilgll Aaadd] (uilSa

Telephone Service Offices By Governorate For 2014

Table (4) (4) 8 da
] ] gl S Detail kil
Aaddl) s JAl GOl sae ,
Governorate No.of &ilgll  Total &Sl g & TOMMISE o ANt
phones inside  offices  Not rented e Rented
offices delivered
Ninevah 38 12 12 - 0 P
Kirkuk 84 g 7 ; 2 85 S
Diala 105 23 21 - 2 e
Anbar 171 29 27 - 2 e
Baghdad 674 57 10 12 35 Ay
Babylon 20 20 16 = 4 Jib
Kerbela 6 2 2 5 0 £l 8
Wasit 64 10 4 - 6 daud g
Salah Al-Deen 27 9 9 - 0 Spalt 7o
Najaf 9 3 3 : 0 il
Qadisiya 48 10 10 - 0 FEWCEL
Muthanna 33 9 9 . 0 iall
Thi-Qar 27 9 8 - 1 8 (5:1
Missan 51 17 16 - 1 Chzn
Basrah 30 8 8 - 0 3 pad)
Total 1445 227 162 12 53 &ya.ad'l
* Excluding Kurdistan Region e
- Data unavailable Fjigie g Gl
Source: Ministry of Communications NN a5 1 el



2014 - 2010 < giad 9l b Udlall gy i JB) gl Byghd e

Number of mobile phone lines By Company 2010-2014

Table {5) (5) s
gl igy +
Company VAl gl bgedd 2014 2013 2012 2011 2010 A8l
2014
; 382 13768120 15881912 13605073 12435358 12073899 { o+ e ) o)
Zain {Iraquna + Atheer)
. .7 13208819 10734938 10086932 8978654 8150654 s o
Asiacell
d
Korek 248 8869876 7630038 5080875 3949583 2780518 JES
Total 90.6 35846824 34256788 20763880 25363505 230140M £yl
ofa

*Telephone density= No. of lines/populati

Population of Irag= 36004552

Source: Communication and media commission

Figure (4)
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(2014 - 2010) i siudt 3all B Alaleh S il e SLuBY Ciilgd) Jaghd 2o

Number of wireless phone lines By company For (2010-2014)

Table (6) (6) a8 ds>
Company 2014 2013 2012 2011 2010 48t and
Itisaluna 211415 244452 287300 184692 169996 Uil
Kelemat 261292 300917 224259 164150 80241 lals
Umniya 380911 143242 - 227898 - (&) g
Fanoos - 358157 - 449749 3 usdd
Iraq o
Telecommunication 373000 155010 - 41698 - a5l g Ll daladi A8

and post company

Total 1226718 1201778 511559 1068187 250337 £yl

Data unavailable Sigta juf ol o

Source: Communication and media
Commission and ministry of communications

Figure (5) (5 ) ?é‘) L}S"‘i‘
2014 Lind oS pall £ ol anan S Ciigl) daghd dae

el B3l s ¥l Sy Ln 1 jduaall

Number of wireless phone lines by companies for (2010-2014)
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2014 A3ud cllaadl cua Shudiliy JED i) hgli 2o

Number of Mobile and wireless Phone Lines By Governorat For 2014

Table (7) (7)) dss
Al gl s gl a0 ) g da gl 33
No. of wireless phone lines No. of mobile phone lines
el
Lalag ds : ) gl
\ I hERS - ald [ | El gl 8+ e ()
Governorat sl sl LD g (i £ il 310 dre (ol + e (ad)
Irag
communicatio ) Itisalun : .
Total g Fannos* Umniya Kelemat Total Korek Asiacell (zain Iraquna +Atheer)
commission

Ninevah 15017 15000 - - - 17 1720831 544840 1075991 E s
Kirkuk 18 - - - - 18 1538258 250131 830126 453001 4y
Diala 102997 100000 - - - 2997 1492626 158771 839567 494288 A
Anbar 955 . . 239 - 716 1119444 887 294215 824342 0l
Baghdad 498814 160000 5 50328 178365 110121 8878599 1920328 4263545 2694726 alady
Babylon 189100 48000 - 114364 21790 4946 1979481 75394 416872 1487215 i
Kerhela 81610 - - 63462 13377 4771 1546631 115308 439393 991930 38
Wasit 7994 - - 6494 1152 348 1185964 47010 426649 712305 dualy
Salah Al- 17 - - - - 17 732927 17740 283912 431275 | 3

Deen
Najaf 167516 50000 . 84457 27296 5763 1776026 198685 298246 1279095 clatll
Qadisiya 28706 . . 12541 13379 2786 980697 59428 190343 730026 Lyuadtall
Muthanna 17340 - - 16624 - 716 557502 19514 66288 471700 Al
Thi-Qar 2519 - - 2161 - 358 1632240 91360 202305 1338575 g
Missan 20807 . - 408 - 20399 951834 90473 426442 434919 oaza
Basrah 93308 5 5 29833 6033 57442 2500584 205781 1464714 830099 i pll
0 g z = 5 g 1530030 1272827 122433 134770 &gy

Dohuk
0 . . - - - 3320782 2611291 413144 296347 )l

Erbil
0 . . - < = 2402368 1090108 1154634 157626 lasbn

Sulaimaniya

1226718 373000 - 380911 261392 211415 35846824 8869876 13208819 13768129 ol

Total

* Fanoos company didn't provide us with data of 2014

- Data unavailable

Source: Communication and media commissionn and ministry of communications
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2014 Lad Asblaal) oo clalS 5 sl g e Lasil dalad) 48 LS ) L

(4) S

[ ‘"._: ( _“i ,,ﬁ—-' Number of wireless phone lines by state communication company and |
e -I"" ol by governorate for 2014
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2014 Lad clanl G Sl 5 JEDH gl i ) Ladd Jaghad 20

Number of mobile and wireless Internet Service Lines By Governorate For 2014

Table (8) (8) s

oSl il o g s D gl gt i

Wireless phone service Mobile phone service

GovEMOorate Tﬁff Kefemat cls Itisallfs::" | %‘t:ﬂ K:rﬁ A:iﬂ:ch;ﬁ‘ (z?i:illia g\i:a;;theen M
Ninevah 27486 27486 18367 7611 10756 .
Kirkuk 19985 19985 162073 145709 36364 da s
Diala 1920 34 159 198217 158542 39675 A
Anbar 11318 11318 74346 8081 66265 el
Baghdad 8717 87517 960484 537 740251 219696 Al
Babylon 5090 5090 146445 49351 97094 D
Kerbela 4993 4993 1686334 107744 78590 =0
Wasit 17 1 118064 47854 70210 By
Salah Al-Deen 2040 2040 113562 64271 49291 ol g3k
Najaf 14735 14735 128879 33508 9537 ciadll
Qadisiya 7 217 93309 18599 74710 Ll
Muthanna 55736 8365 4731 LAkl
Thi-Qar 138689 2 25131 113556 Ja b
Missan 89537 62375 27162 et
Basrah 6319 4836 1483 371371 13 277008 94350 3 el
Dohuk 37660 22 21450 16188 CEY
Erbil 118602 12774 72740 33088 daul
Sulaimaniya 0175 109 174757 26859 Al
Total 184691 170294 14397 3233400 13457 2023347 1196596 £ anill
Data unavailable TR e o -

Source: Commission and media comm
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(6) 4l

C50) 2014 il dliila -
e Tt e 1| < - ¥ e e -
P Number of internet service by mobile phone lines by
governorate of the year 2014
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s ERTNEN é.‘u)\j\ L_d\.@_“ S o e 77
i 2014 diud kil
"“i Number of internet service by wireless telephon Imes by
governorate of the year 2014
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2014 A0 A gl poalacall Gaea 3 51 g A galh 2 5alf Saal
Total International Received Post By Country Groups For 2014

Table (9) (9) Ak, dsn
Small packages &pball 30 At galt aesal)
: 2 8 surface st by i ?
mail recorded "
internationally Ll e
3 ' 3 g phalh
Country , . 2l 2 e e e & Aoy bl
Aol [JX b Al phalt aae -
group sl 02 Apalaly _—— dlagt cleghall gile b PR
" No. of
Recorded Regular — publicatio Express
publications letters letters . postal
packages packages s mail
parcel
* Asiacell 15043 1344 18478 106916 9 4237 642 1285 * Ll
Europe 2282 2243 137885 280307 518 7111 204 5413 Ly
Africa 0 0 0 100 0 0 0 1 * Ly i)
North 2 2097 18071 6164 26 526 2040 5546  Aulladulh 1< pat
America
South 0 0 0 0 0 0 0 9 g
America
Australia 141 422 970 13071 110 1298 0 556 Ladh i
Arab s
¢ 1082 0 55638 191967 946 4004 2540 2992 Ayl Jpalt
countries
Total 18550 6106 231042 598525 2541 17176 5516 15795 5_9.:,;.:31
* Excluding Arab countries Tl el e,

Source: Ministry of communications

el 513 1l

( Figure (6 (G)gﬁJdSﬁa
2014 4iad a8 g Aalaall s 5315l A gl Ayt g datt A giall ot
Percentage of Received International Postal Parcels By Country Group For 2014
4 N
Ll
o sl
B Alead] L pal
F o
w Gall gl
. J




2014 & &5 gaskanall s bl g0 35l M

Total International Sent Post By International Groups For 2014

Table (10) (10 ) a8 (o
sl 1 galh
Country groups g 2l v . e e e e Jif)‘gjlm st st
PIANE el L clogha gl

* Asiacell 2 161 199 897 6562 1244 179 * Lud
Europe 12 431 622 4109 7904 3375 2826 L
Africa* 0 4 4 92 1288 107 15 * Ly 8
North America 7 354 307 992 2151 557 2187 Aafacl 1S
South America 0 5 1 115 26 190 12 d ginh 1S
Australia 2 26 58 349 243 234 516 Lh s
Arab countries 27 156 2904 2590 13336 2345 627 I plf Jgah
Total 50 1137 4095 9144 31510 8052 6362 £ ganal)

* Excluding Arab Gl sl s 4

countries

Syl chtn iy et
Table (7) (7)) Jsa

2014 A A o) palaal cunn § plial Al gad £y pd o g phatl s giad

Total International Sent Post By Country Group For 2014

o

| bl

FIER
Al syl
S

PEMPURIR
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2014 Lo Lsblaalf coven 351 gl ARSI 4y 501 38 0

Local Post Received By Governorate For 2014

Table (11) (11) a8 ds
£ gl iz Al dde Jil
Governorate FL:E B
Total rtzg“:clllz d Letters
Ninevah 9193 3678 5515 skl
Kirkuk 3003 1828 1175 & 8
Diala 4779 2468 2311 o
Anbar 886 718 170 i
Baghdad 203947 106564 97383 iy
Babylon 8970 4875 4095 Jib
Kerbela 4571 2205 2366 sk S
Wasit 4853 2613 2240 Jad
Salah Al-Deen 1041 804 237 R F o P
Najaf 4699 2156 2543 caadll
Qadisiya 4039 2132 1907 At
Muthanna 3279 1749 1530 il
Thi-Qar 4170 2074 2096 S gl
Missan 4655 2308 2347 Chiza
Basrah 14316 5507 8809 5_paslh
Dohuk 953 258 695 &g
Erbil 2010 999 1011 Ju sl
Sulaimaniya 1349 605 744 dlada
Total 280713 143539 137174 £ gaaall

Source: Ministry of
Communications
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2014 it ABlaall G jlall JSlal 4l A a0
Local Post Received By Governorate For 2014

Table (12) (12) ads dsia
Governorate £ gaaall Aoy Alaas dgdls wis gidaa Lae Jobe A3dlaalf
Ninevah 22356 4647 13641 4068 (.5
Kirkuk 9362 3070 3038 3254 &g8 S
Diala 8037 3113 2422 2502 LT
Anbar 5486 23861 1475 1650 S
Baghdad 372715 113585 137349 121781 Sy
Babylon 12949 5754 3455 3740 Sl
Kerbela 11814 2832 3594 5388 £3 £
Wasit 8459 2990 2092 3377 b g
Salah Al-Deen 8041 3143 2225 2673 Gt 3la
Najaf 11003 2514 3450 5039 alh
Qadisiya 9146 2163 2693 4290 A\t
Muthanna 7136 1998 1376 3762 it
Thi-Qar 8866 2273 2292 4301 BEFFEX
Missan 7567 2262 1564 3741 Chasa
Basrah 27769 5641 13829 8299 b_warall
Dohuk 10336 833 4317 5186 Y
Erbil 11615 1205 5056 5354 S
Sulaimaniya 11592 1090 4802 5700 dslasl
Total 564249 161474 208670 194105 £ gaaall

Source: Ministry of
Communications

22
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Post Boxes By Governorate For 2014

Table (13) (13 )pk doa
Governorate Al ol Gailie s A LA b aigall Alzdaal
Total post boxes Empty Rented
Ninevah 10318 9915 403 S5
Kirkuk 1478 1259 219 8 S
Diala 1100 1034 66 e
Anbar 2058 1959 99 e
Baghdad 25515 22637 2878 kg
Babylon 1802 1562 240 e
Kerbela 1660 1332 328 #ol 8
Wasit 935 890 45 Saodg
Salah Al-Deen 1500 1445 55 Caalh ol
Najaf 1520 1151 369 datl
Qadisiya 2870 2806 64 AalBY
Muthanna 890 831 59 calt
Thi-Qar 2100 2008 92 BERPX
Missan 1135 1007 128 Cilmasa
Basrah 5173 2885 2288 B sl
Total 60054 52721 7333 £ ganall

* Excluding
Kurdistan Region
Source: Ministry of
communications

Bt € B fag®

Sl B s 1 deaad

Figure (8) (8) g Jsd
2014 dd.d Adaal VN 2'1.1”.1.1"‘)911 aaliaall
Post Boxes By Governorate For 2014
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2014 4t dasdl) g o8 g ABiBlaall Cocen Loay pall Quilal) 330
Number of Post Offices By Governorate and Service For 2014

Table (14) (14 ) &, dsea
o yalh Calsal) sae ARy O CSlSal aae aall ) CSiSal s
PR b gl daad bt daad
Governorate ES=HENY

Office with no Office provides

Total post offices . : : ;
savings service savings service

Ninevah 28 10 18 St
Kirkuk 17 5 12 g8 S
Diala 22 3 19 (ot
Anbar 17 6 11 e

Baghdad 66 1 65 ol
Babylon 21 1 20 el
Kerbela 5 - 5 £3 8

Wasit 13 1 12 dad g
Salah Al-Deen 15 2 13 Cpall moa
Najaf 10 4 6 Al

Qadisiya 19 4 15 PV

Muthanna 8 5 3 calt
Thi-Qar 18 2 16 & g2

Missan 13 1 12 Glmata
Basrah 27 5 22 5 _paatlh
Total 299 50 249 £ 5aaall
x Excludli;;g il'::rdistan i 5 35
commiincations! L
Figure (9) (9)ad,dsa

2014 Aiud Al o N L 2l OIS s

Post Offices By Governorate For 2014
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(2014 - 2010) < siull 3l all A pd il Gyalica ciledd hldd
Activity of Savings Services For (2010-2014)

Table (15) (15) a3, ds>
(e Ogela ) Adud] HA LB Afialt AS o
(e dgall s
Payments Movement during the year (million ID)* 31 A LS (L) PR
B} - ) 2014 12/
. o g Aaad : X ot
aldal 2la i 8 fusadt Alaall  Asdgall Adlpadl A
Credit at the Credtat o 5
Net Amounts Amounts the s
operations End ofthe withdrawn deposited biginnin depOSItors as ear
P year P d in 31/12/2014
q of the
14465 96918 74416 88880 82454 243 2010
13528 110642 72700 86227 87115 243 2011
19590 130232 9318 112607 110642 238 2012
22687 152919 90236 112923 130232 237 2013
7951 160871 95625 103576 152920 234 2014
* Excluding Kurdistan Region Ol £ ﬁ\ﬂ fag ¥

Source: Ministry of Communications
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2014 Liud Asblacalt Cuaa g ABUSH p 08 Jidiall 200 g ( chad] A gl CBilgl] o ghad dae g ChSud] ae

Number of Population, Land phone Lines, Number of Subscribers and Telephone Density By
Governorate For 2014

Table (16) (16) Js>
T Jodgngh desy .
cad (100) J< Diilgl) Absgy 3 s, gl daghd ane ;
e (bl 2 da) geds (100) T LT L L. et we
(S idia) )( QY'IJ-,\JE ) { it Ay ol
Governorate sl
Telephone densllty per No. of Tele|?hone No. of land No. of
100 population density per

Subscribers phone lines Population

(subscribers) 100 population
Ninevah 2.7 96220 54 191964 3524348 @
Kirkuk 29 43368 54 81600 1508854 g8
Diala 4.5 69920 12.6 194438 1548493 oAb
Anbar 5.5 92325 7.6 127358 1675606 i
Baghdad 6.0 459102 8.9 683639 7665292 LR
Babylon 5.2 101214 7.9 153664 1953184 Sk
Kerbela 3.0 34839 5.6 64392 1151152 sol 8
Wasit 25 3291 4.8 62407 1303137 pE
Salah Al-Deen 29 44414 4.6 69000 1509153 T e P
Najaf 4.1 56792 10.7 149000 1389549 cinilf
Qadisiya 35 42491 5.9 71424 1220333 dpulal
Muthanna 35 27064 7.0 53667 770476 oialt
Thi-Qar 1.9 37540 4.3 85820 1979561 FLPPN]
Missan 0.7 7159 5.1 54000 1050580 (Hlsta
Basrah 2.9 79957 4.7 130000 2744758 5_payll
Total 4.0 1225316 7.0 2172373 30994476 £ ganall
* Excluding Kurdistan Region OliudS Bl 130>
Source: Ministry of Communications Ml B35 a1 peaad]
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2014 Lead Al conen (V) MG gl 200

Number of Telecommunication Towers (Internet) By Governorate For 2014

Table (17) (17) ) Jy
Governorate No. of Towers /| gl ae I3l
Ninevah 46 G
Kirkuk 5 8 5
Diala 2 Al
Anbar R
Baghdad 18 45
Babylon 30 b
Kerbela 14 gl 8
Wasit 13 budy
Salah Al-Deen et p3ka
Najaf " il
Qadisiya 17 A3
Muthanna T el
Thi-Qar 10 JLRTX
Missan 19 Olewa
Basrah 12 5 e
Total 291 & saaal
* Excluding Kurdistan Region Ot 6 il 13 #

** No.of towers belong to telecommunication and post company

Source: Ministry of Communications
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2014 Liusd Al o L 3N 5 A1 2S5 A N

Total Capacity of Intranet and Extranet By Governorate For 2014

Table (18) (18) &) st
L LA A8l dr Ly Al da
Governorate dla e
Extranet capacity Intranet capacity

Ninevah 173235 149504 s
Kirkuk 109850 81600 4
Diala 84811 79190 A
Anbar 142575 145567 S
Baghdad 702795 560275 by
Babylon 118610 112579 i
Kerbela 70840 64392 #3
Wasit 50140 62000 bl g

Salah Al-Deen 66950 27500 o gl

Najaf 84500 80730 gl

Qadisiya 70505 88776 Lt
Muthanna 66055 76848 A
Thi-Qar 80979 67340 S g
Missan 88615 57030 Shessa
Basrah 126050 121250 sl

Total 2036510 1824581 § sanal

* Excluding Kurdistan Region Ol £ ﬁﬁl fas ¥

Source: Ministry of communications

LN 3130 (e 1 el
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2014 Adud AB8aalt con (a1 i) asalBill g clinlel sl Maa
Total Cabins and Switches By Governorate For 2014

Table (19) (19) 26, Jsia
PR [ NEPPLY T
Governorate Al
No. of swiches No. of cabins
Ninevah Sector(direct) { sl ) sl 51 + 478 @ o
13256
Kirkuk 8417 260 Bas
Diala 7283 240 s
Anbar 14832 369 S
Ko
Baghdad 64980 2048 '
Beaylon 10186 324 o
Kerbela 7442 269 23,8
Wasit 5188 141 —
Salah Al-Deen 6462 217 Sl ila
Najaf 8510 (direct) ( ks )238+ 1 Aadly
Qadisiya 7687 232 i)
Muthanna 5463 148 il
Thisdlar 6243 203 Mg
MiS5al 4181 121 Gl
Basteh 10480 442 Sl
atal 180410 5014 goarsl
Gt S aallh fas *

* Excluding Kurdistan Region

Source: Ministry of communications
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2014 Lid (31380 o ) agSall pUBY f LA B 39 b o W) STl Cunen g ¥l LA agiliny sty (pitidiall a8

Number of Employees and Compensation For Telecommunications Activity By Administrative Formation /
Public Sector { Ministry Headquarter) For 2014

Table (20) (20) &, Js>
Value (000ID ) (e i pladst
i ad g 5
Ceftdad Coday g ey Lusall g Attt Cldladi s

- v talad * . g - 2

Gl S5 gl i
doe Laaly)
Wages,

Empl Empl benefits in-

Compensation of employees IMPAYEE® R o\{ees e'ne v No. of Employees
transport supplies Kind and
contribution to
10186945 - 12325 10174620 414

2014 & (3130 Jia) pasSall pUSN [ UGN 5155 oW A Cuen g LA LAY Al gal g (g AN cilaf )

Transferring and Other Revenues For Telecommunications Activity By Administrative
Formation / Public Sector ( Ministry Headquarter) For 2014

Table (21) (21) a2, Jya
Indicator Value {000ID ) (s A ) it s

Tax on incomes of state 29623 Al g;‘ﬁﬁ-.\-lrdjiﬁ o Ayt

institutions employees adgal

Stamp fees 177 el

Miscellaneous revenues 8424 A gida @l l

Repeated salaries 3704 Balae iy

Aids 144552106 Uyl

Total 144594034 £ sl

. L Al B35 1 smeaall
Source: ministry of communications
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I etlanyl 551 5 B ot JSal G g L] BLAD diandtf eila Jiesal) Lad
2014 e (3,160 _jfaa ) agsall plait)

Value of Service Supplies For Communication Activity By Administrative Formation / Public Sector { Ministry Headquarter) For

2014
Table (22) (22) a2, ds>
Service (iR M) ey Laaali g ¢
Value (1000 ID)
Travel expenses and allocations 19081 B
Delegation expenses and allocations 89794 e
Media and publishing expenses 5612 ey il ki
Seminars and conferences 993 &l gadlly &l e
Transport means rent 91996 i a3l
Accomodation and Delegates 18612 ashgtl g Adigut
Telecommunications and Telegraphy 36308 Gorlly Ll
Printing 6045 2]
Participation in training cources 3422 @l ggall b 12y
Cleaning 355 5l e
Translation 583 R Sl g sy
Bank services 350 0 jcall ilasid
Building maintenance 16078 all Lea
Transport means Maintenance 166210 S dafl g L
Machinery and equipment maintenance 21300 Slanall g oidalls 5 g% Lawa
Guards wages 903900 sl Llaa 5l
Other services/ mascillaneous 815 o giiaf g Al Slash
Total service supplies 1381456 aasdl] e Eundl] £ gana

2014 e (5135 e ) oo gSadt pUh [ UGN § 135 b o N1 ORI quuan g LYY Bl atud) cibe Jibusal) Aad

Value of Commodity Supplies For Telecommunication Activity By Administrative Formation / Public Sector (inistry
Headquarter) For 2014

Table (23) (23) ad U3
Commodity Value (000ID ) ( ke ath) Ll daldl g 58
Stationary and publications 16245 S g g s
Fuel expenses 509295 a g gfl et
Books and magazines Sy K
Miscellaneous commodity Ao pa fopden
Materials and requirements 15244 a3l 3l gadl
Total commodity supplies 540985 Ldedl Sl jTandl g gana
Data unavailable B ps

Source: ministry of communications
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2014 A (Dhnd 48 i) pladh Ul fNamiNH 83139 (b 5 MY il caman § VL] bl agilins g g (lichiialf 220

Number of Employees and Compensation For Telecommunications Activity By Administrative Formation / Public
Sector ( Al Salam Company) For 2014

Table (24) (24) 48, ds=
Value (000ID ) (ha il Aait
Zlalatiaoe
. Lt U ety g
Sdadidiall Sl gad e B
Cptiidiall Sy o Spalalt i bty 9 g liaalith B lad Lusadf 5
Lelainy
Emplovees Employees Wages, benefits in-
Compensation of employees ploy P y Kind and contribution No. of Employees
transport supplies .
to insurances
5267191 5335 160 5261696 576

2014 Abad (Ml AS pid) alad pUSH f CUIN) § 3139 b (g N1 il o g NN LA Ak gailt g 5 AN s 13l ) Aah

Transferring and Other Revenues For Telecommunications Activity By Administrative Formation / Public Sector (Al
Salam Company) For 2014

Table (25)

(25) a8, dos>

Transferring and other
revenues

Value (000 )

{ JHa il ) Lot

Aol gt g (o AN G bt i

Commodity product activity
revenues

bl N 35S

Service activity revenue

5648422

el B ol )

Total revenues (product
value)

5648422

(S T ) Bl @l ] S g gl

Data unavailable
Source: ministry of
communications

32

B pe Sl -

Lyl 513y



Ao (polad! As pn) alad] g URBH/ calaaiV 35139 (b oW1 (Sl o g coVlaaitf SLaA! Asasdt cila Jliceali Aadh
2014

Value of Service Supplies By Administrative Formation/ Public Sector (Alsalam
Company) For 2014

Table (26) (26) 8, Jdsa

Service Value (000ID ) (e it Aol Aaaali g gl

Maintenance Service 16679 Aalt Glasih

Resc?arch and consultations 5B 5 G il S

services

Adve!‘tls_lng, printing and AR Rl gy e

hospitality

Delegatic_m a_nd 29448 el 5 Al

communications

Fixed assets rental 12290 A5 g ga bt

Contracts and services 7413980 Cilasd g S glia

Miscellaneous service 5578 g i ik

expenses

Total service supplies 7620166 Tl S el £ pazea

Employees transport 5335 Selals Jas
is ) alali g USRS oLt 35139 (B oWl (BSasll cava g coVlaaitl BLAL Aaxloadi cula Hisal dasd

2014 A (pdladl

Value of Commodity Supplies By Administrative Formation/ Public Sector (Alsalam Company) For

2014

Table (27) (27) & dsen
Commodity Value (0001D ) ( i cils) Lol Aaloatt g g3

Crude and raw materials 134215 A g o pall g ilalddi
Water ao elall
Electricity 6024 ela gl
Spare parts 20673 Adaband o gal
Miscellaneous 394193 il giiall
Fuel and labricants 96708 g 3 g 5B ol
Total commodity supplies 651853 doateudt Cila Slieall £ sama
Employees supplies 160 Crlaladl ol g

Aied (pdledl AS ) aled] gUkal [ MLV 35109 2 oIV oSl rua g calaaiV BaLall (o AN cutal i) dasd

2014
Value of Other Revenues By Administrative Formation/ Public Sector { Al Salam Company) For
2014
Table (28) (28) & doo

( o Al Al

Revenue Value (1000 ID) 2 0 £ gl
Miscellaneous transferring revenue 18142 die piiea Aol ol il b
Incidental 4557 oa e h
Total other revenues 22699 5 AN bl W & saa
Source: Ministry of communications VLAt 3,10 el
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2014 4 (e gl gl A5 claid) aladf pladl felam § ) @ g I JEIEY G § LA WAL el g g aitdiad e

Number of Employees and Compensations By Administrative Formation/ Public Sector (SCIS) For 2014

Table (29 ) (29) o, Js>
Value {000ID ) QLu: i) Aadil Qgﬁahﬂ T
bljaly gsY!
:QLAAL\.MSU Lialt
(lial) ciliy a3 Glalall B (plalall @l jygas
REEN ISP Gl prels T
Lo Ly
. Employees
\Wages, benefits
Compensation of employees Employees Employ:ees .am?
transport supplies  contributions to
social insurances

4206972 - - 4206972 37
Data unavailable 30 s g il -

2014 L o gleall L g A5 ol alah U [ LA 3135 (A g A1 BN o g YA BLAS) diaiall cfaf ) dad

Value of Revenues By Administrative Formation/ Public Sector (SCIS) For 2014

Table (30) (30) &, Js>
R ) {Jte ) it A pi
evenue X
Value (000ID &
Telecommunications service revenue 1432184 el clasd, 3
Maintenance service revenue 576 Alall i 3 )
Miscellaneous service revenue 103407 e glia cilard 3 il
Total revenues { product value) 1536167 (1Y) Lad) diiasial) cola] )01 £ gana
Source: Ministry of communications SNyl 35l)s 1 gaad
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i (s glaall 0 g0 A0t cilard) alatf SUSRIY Uit 5 )5 (B s IV BSAEY v g eluany) LT adl e el Aasd
2014

Value of Service Supplies By Administrative Formation / Public Sector { SCIS) For 2014

Table (31) (31) &, dp
Service Value (000ID ) { K calt) Lagih Laaslh g b
Maintenance Service 98240 sl Sash
Transport, delegation and communi 125250 iy Sl g Ji
Advertising, printing and hospitality 28832 Tl g psbag Tbes
Fixed assets rental 189910 L Slagage el
Miscellaneous service expenses 97627 e gia duask Sl g puae
Total service supplies 539859 Latil] e Junall ¢ gans
Subscription and credits {706) {706) udulily sl 2l

(s glaall 1 oot} ALAM) alatf PURH i) 5155 B s Y JSAEN o g LA BT Aalud) cila Jiall Lad
2014 iid

Value of Commodity Supplies By Administrative Formation / Public Sector ( SCIS) For 2014

Table (32) (32) o,
Commodity 2 (000ID ) (il Ll g g
Fuel and lubricants expenses 212326 gl agh sl enlis
Water 1069 slall
Electricity 8622 £l gl
Spare parts 13180 Agkalyial &l gal
Miscellaneous 53198 s pitatl
Total commodity supplies 288395 daded] il 3liiadl £ pata

Aluad (cole gleall A8 gl ASud) ciladd ) alalf SUEY [ UMY 51 39 b o 10T LSRN o g VLAY BLAD (¢ AN culaf ) Lad
2014

Value of Other Revenues By Administrative Formation / Public Sector { SCIS) For 2014

Table (33) ) (33) &, ds
Revenue Value {(0001D ){ oy all) 4afl EFIN XS
Revenues of previous year 884868 Al ol g lal gl
Incidental revenues 26002 s g ilal gl
Capital revenues - dadlal ) clal_yl
Total other revenues 910870 A SR S g
Data unavailable T
Source: Ministry of Communications LY 5,08 1kl
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Number of Employees and Compensations By Administrative Formation / Public Sector(lraqi Telecommunications and

Post Company) For 2014
Table (34) (34) o) dss
Value (000D ) (e uiﬂ) adl
LAy e
O] Bl g Golalad] R Glbad Sl B claaledly
Tslday Gzl
Wages, benefits-
. . Employees in kind and
Compensation of employees Employees transportation : + .. Aumber of Employee:
supplies  contributions in
socialinsurances
183600890 104528 2346 183494016 15812

2014 {2 g cNUD L S 20) ) pUEY LN S 35, 5 Y (LS o ¥ et el it s ) 30

Value of Revenues By Administrative Formation / Public Sector({Iraqi Telecommunications and Post Company) For 2014

Table (35) {35) g IR
Revenues Value (000ID ) ( Kaadll) L it el
Current activity revenues 98247118 gl Bl lal )
Total revenues (product value 98247118 (L dad ) Asaiall 0 2 gl
Source: Ministry of communications L]l 1 gy padl

36



Claml Laal 48 il ) aladl pUndl c¥lam 313 b @yl S cun g elaty) bladl Luodl il Jlia Lod
2014 Ld (2
Value of Service Supplies By Administrative Formation / Public Sector{lraqi

Telecommunications and Post Company) For 2014

Table (36) (36 ) o, Jds
{ S Ah) sl

cemmeadity Value (1000 ID) el g5
Maintenance Service 8810709 Lilall cilasi
Research and consultati 4950 L)y Silag) Cladh
Advertising, printing anc 14755637 fBpay odedpddes
Delegation and commun 1421496 Ll p Adsh
Fixed assets rental 316556 L0 o g g i
Miscellaneous service e: 2671833 Is s doads Ciy luaa
Total service supplies 27981181 Fganil] e Slialt g gata
Employees transport 104528 Cplale A
Insurance installments 34937 Onaliith b
Subscription and credits 79016 el g S| sl

el Lalad 4y ) aladi pUBRY VLAY 53139 b W Sl e g el BLalt Lalodl cils Siveall Lo
2014 o (aahy
Value of Commeoedity Supplies By Administrative Formation / Public Sector(lraqi
Telecommunications and Post Company) For 2014

Table (37) (37) i, ds>
Commodity (1000 IDYValue { i cif) iy FPRE
Spare parts 668029 FREERt T
Fuel and lubricants expense 5530948 g5 5 208 s CULRAS
Miscellaneous 1277296 PN |
Water 175034 sl
Electricity 1754148 el gS
Total commodity supplies 9405455 Latuh cila jhucall § paza
Employees supplies 2346 Cbale i Jagad

{ el g ctiaml Aalalt A5 palf) atalt pUSEYH f a5 31 39 B (o 001 JuSail Cua g coaltlt BLaal g AN ity Al
2014 4l

Value of Other Revenues By Administrative Formation / Public Sector(lraqi
Telecommunications and Post Company) For 2014

Table (38) (38) 2, Jss
Revenue (1000 ID)Value { i B) Al S £ e
Revenue of previous year 6320197 Al o gias bt b
Incidental revenues 9195911 oo e
Interests and land rental 4601798 ool 9 et s A i3
Miscellaneous transferring 1150036 Ao sTia dal ol cubat b
Treasury grants 135000000 Aaladh 5y 380 reia
Total other revenues 156267942 & AP S £ sana

Source: Wnistry of

communications LA E5139 e 1deaall

37



Cabin : Main Switch receive main cables from the switch to be distributed to the subscribers.

Dividers: distribute lines to subscribers to be fixed to the pole.

Key Indicators:

1.

Number of land phones (switch capacity) amounted (2172.4) thousand in 2014
compared to 2013 where amounted (2059) thousand at increase (5.5%). (86.2%) of
land phones for houses. {9.4%) for shops and offices whereas ( 4.3%) for institutions
of total active lines. As shown in Table( 2).

Number of switches amounted (323} in 2014, (329) in 2013 at decrease (0.3%) due
to purchasing switches type (Gng), as shown in table( 2).

Telephone density for the whole of Iraq excluding Kurdistan Region amounted (7.0)
per 100 population in 2014, Dial and Najaf had the higher percentage (12.6) (10.7)
respectively as shown in table (3).

Number of phone service offices amounted (227) in 2014 of which (57) offices in
Baghdad and (170) distributed on the rest of governorates, as shown in table 4.
Number of mobile lines for companies in service including Kurdistan Region
amounted (35.8) million whereas phone density per 100 population amounted
(99.6) in 2014. Number of Wireless phone lines excluding Kurdistan Region
amounted (1.2) million for 2014. As shown in table {5-6).

Number of internet service for mobile phone amounted (3.2) million while internet
service for wireless phone amounted (184.7) thousand for 2014 as shown in
table (8).

Total postal parcels amounted (22157) of which {15795) delivered and {6362) sent
as shown in table (9).

Post offices amounted (299) which is the same number in 2013, in 2014 as in 2013,
number of post boxes amounted (60054) of which {733) rented, (52721) empty as
shown in table (13-14).

Number of depositor decreased at (1.3%) where amounted (234) in 2014 compared
to (237) in 2013 as shown in table {15).



Importance of telecommunication and post

Plays a significant role in the social and economic life.

Facilitate connection inside and outside the country.

Accelerate exchange of documents and news among institutions.

Becomes an impartant means to spread culture through selling postage stamps.
Facilitate Sale and purchase processes and activate national economy.

Regulate correspondences and encourage savings and investment.

Save security, effort, money and time.

N ok wN PR

Enhance relationships among individuals, families and countries.

Telecommunication and postal services

1. Send and deliver money by remittances, savings certificates and saving accounts.
2. Send and distribute letters and regular parcels.
3. Telecommunications services (wired and wireless) in addition to saving services.
4. Sale of postage stamps and collection.
5. Widen phone lines network.
6. Develop wired and wireless telecommunications.

Methodology

Directorate of Transport and communications collects required data through coordination
between Central Statistical Organization, Ministry of Transport and Communication and
Media Commission.

The directorate prepares tables to collect essential data to be compared with previous years
and analysed as well as calculates statistical indicators to produce the final report which
includes charts and maps for key indicators. 2013 report cavered the activity of Ministry of
Communication's companies in addition to the ministry headquarter while reports of
previous years included indicators of Iraq Telecommunications and Post Company.

Concepts and Definitions

Communications: A method to communicate and exchange data among institutions and
individuals where through phone call we can penetrate to Information technology
community by wired and wireless , satellite ...... ,etc, services.

Post : A method to transfer data or tangible materials to be distributed and delivered to
certain locations around the world such as letters, documents, boxes or parcels.

PBX: A switch ensures linking subscribers with each other within the same switch { same
area) or different switches( different areas).

Active lines (subscribers): number of lines activated in the switch.

Connected lines: Number of lines not activated in the switch.

Capacity: Total lines (active and connected)

Wired communication: Communication through cables.

Wireless communication: includes mobile networks, satellite systems and other.

Sector (direct): Feeding subscribers from switch to lines without being connected to cabin.



Introduction

Telecommunications activity helps in building a knowledgeable community capable of
communicating by using modern communication techniques through establishing advanced
and strong infrastructure.

Post is considered to be one of the main cores to strengthen relations between groups as
well as individuals inside the country and connect them to the world where history and
civilization emphasize the importance of post and communications as an important indicator
reflects the progress and prosperity of the states. Ministry of Communication adhere to
provide post and telecommunication services of good quality and prices to the public as well
as activate private sector role, encourage investment to build communication sector, Irag
witnessed unprecedented progress in the field of mobile phone where it became the first
means for communications besides land phones.

In addition to the ministry headquarter; Ministry of Communications includes three
companies according to the administrative formations as follows:

1. Telecommunication and Post Company: The most important company of the
ministry, this importance reflected in providing services in the field of national and
international communications by possessing infrastructure (wired, wireless optical,
data transfer, satellite communications and submarine cables), postal services,
savings in addition to the high institute of post and communications.

2. State company for Internet services: A leading company specialized in providing
various Internet and telecommunications services of all kinds and applications as
well as its expertise in building and maintaining wireless networks and hosting
websites on the World Wide Web of key information and Governmental institutions.

3. Al- Salam Company: the company starts as a centre for technical research then its
name was changed into Al- Salam Company in 1991 for telecommunications and
other specializations in in the field of mechanics, physics, chemistry, information
technology and construction.

Each company has its balance sheet and final accounts that show company's activity, each
company provides its statistical data that includes economic indicators. This report shows
the outcome of the annual production of the activity of the Ministry of communications and
the communications and Media Commission: number of land phones, PBX, telephone
density per 100 inhabitants, mobile phone lines for companies in service in addition to other
indicators that help researchers and decision-makers in formulating policies for this sector
and develop its role in the economic and human development.
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